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BMAA
ANNUAL

LUNCH & LEARN
TUESDAY, SEPTEMBER 19,2023
12:00 PM - 3:00 PM
FREE LUNCH TO ALL MEMBERS
AT “THE DRINK”, MANDAN

RSVP WITH RHONDA AT
bismanaptassc(@gmail by
September 15, 2023

PRE REGISTER BY SEPTEMBER 15th FOR THE LUNCH ‘N LEARN

i Registration in advance is FREE - If you do not pre register, cost is $15/person at the door. If you register and do not attend, we will bill you

1 $20/person, the BMAA is obligated for food counts called in, please let us know prior to the September 15th deadline if you need to cancel. We

1

! will be having food, beverages and games. Use registration below, or email: bismanaptassc@gmail.com — put ‘LUNCH ‘N LEARN’ in subject 1

1
! line .

1
| Name:
1

1
i Company:

E Phone: Email:

E Number attending: (please list all names—attach an additional form if necessary)

__________________________________________________________________________________________________________________



EMBER SPOTLIGHT
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Painting and drywall repair

We are a local handyman business offering painting, drywall repair,
texture, and other various repairs to keep your units looking fresh and
in order!

More Services We Offer

B et @ Airless paint spraying
H‘_-.:' - . @ Cleaning
E @ Trash removal

Q Caulking
Q3  Trim

Find us on Facebook and see our work!

Free Estimates!
Call or Text: 701-946-4748

Email;

austin@costnerconcepts.com




Apartment Management Tips

When you own an apartment complex, management is key. You want to be sure that you're effective-
ly managing your apartment complex, whether you self-manage or prefer to hire third-party manag-

ers for your apartment complex.
Leading your team is key. Appropriate apartment management can help you avoid financial and legal
disasters-and these ten brilliant tips will help keep you out of trouble.

1. Pay attention to life safety

Keep up with your inspections, and make sure that you're in compliance with local guidelines.
You want to be sure that your apartment complex is as safe as possible for all of its residents,
whether you have college students, families with small children, or predominantly seniors living
in the complex.

2. Include clear tenant policies in your apartment
management plan

Managing tenants requires clear policies and standards. You want procedures and policies in
place that are clear, easy to understand, and readily available to everyone. Make sure you know
the rules and regulations governing your apartment complex, from rules about pets to rules
about noise after a certain hour.

Your apartment management policies should answer the following questions.

e What are the rules and regulations guiding the use of complex common areas and amenities?
e How do tenants communicate with staff members?

e Isiteasy for tenants to get in touch with the right individuals, or do they often struggle to make
connections?

e How are disputes managed with tenants or between tenants and other members of the com-

munity?
You should also have clear tenant screening and leasing practices in place. How will you screen

3. Review legal policies regularly

Your apartment complex should always be on the sunny side of the law-and you want to be sure
that you aren’t missing any important elements. Good apartment management requires working
knowledge of issues like how to handle evictions, fair housing compliance, and how to handle acces-
sibility throughout your complex.

By reviewing your local landlord-tenant laws, you can be sure that you won't miss any important legal
details that could come back to bite you later.



https://theresabradleybanta.com/7-marketing-ideas-fill-apartment-vacancies/
https://theresabradleybanta.com/landlords-dont-run-afoul-fair-housing-laws/
https://theresabradleybanta.com/law-landlord-tenant-relationship/

4. Take care of preventative maintenance

Just like any building, your apartment requires preventative maintenance in order to look its
best-and in order to stay safe for your tenants. Pay attention to common areas as well as
your units. Take a look at wear and tear over time and make sure you have projections for
that maintenance.

Some types of maintenance, including taking care of HVAC units and fireplaces, may need to
be taken care of seasonally to maximize your investment. Plan out your seasonal apartment

5. Prioritize major building systems inspections

Every year, you need to take care of regular building systems inspections. This includes:

e The roof
e Windows
¢ HVAC maintenance

e The boiler
o Electricity
e Plumbing

o Life safety and security systems
e Lighting

e Landscaping

e Garage/parking

e Stairs and Balconies

Inspect these items on a regular basis to ensure that there are no safety hazards or ongoing
problems. By identifying those problems and taking any preventative measures early, you can
decrease the odds that you'll face more expensive repairs down the road.
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https://theresabradleybanta.com/5-signs-time-for-preventative-maintenance-plan/
https://theresabradleybanta.com/multifamily-property-owners-dont-skip-inspections/
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NAA Click & Lease simplifies the leasing
process.

See why over 3000+ management companies use the industry's leading leasing platform,
MAA Click & Lease, to help their company grow. Our members benefit from gained
‘ efficiencies, improved compliance and more. And so can youl See how — contact us
today.

Benefits include:

1. Up-to-date compliance documents at the local, state and national level
2. Integration with most industry software

3. Online and paperless with E-signatures

4. Litigation defender insurance

3. Simple online applications

6. Customizable lease packages

MAA Click & Lease makes creating, managing and executing legally-compliant leasing
documents effortless. Take out the inefficiencies in your business with NAA Click & Lease.

Accelerate Your Leasing with NAA Click & Lease

PMS Integrated Paperless

. o]
The multi-user platform @@ Automated online

imegrates with most propery application, keasing,
management saftwares,

and signing process,

[
0N Compliant Simple
Forms are automatically updated —— The easy online rental
through annual review and i application halps keep
ongeoing aversight at the local, — information in one place,
state and national leval whan simplifying the process
laws and regulations change. for new residents.

Customizable Protected

Litigation Defender Insurance
has you coverad when a
plaintiff challenges a provisian

af the MNAA Click & Leasa Form. 5

Users can set up a lease
database that stores
infarmation far each
community in a portfolic.

( : NAA
% Click&Lease Learn more at lease.naahq.org



NDAA N

NATIONAL APARTMENT ASSOCIATION

MEMBER

NORTH DAKQOTA
APARTMENT ASSOCIATION

Being a member of the BMAA you are
also members of the NDAA and NAA.
Checkout their sites for more great in-

formation and educational opportunities.

https://www.ndaa.net/

N \er ( https://www.naahq.org/
Ke[!\y’- E All FORMS are available to members for

FREE to print on the NDAA
website.

https://www.ndaa.net/

Screen your Residents

Sign up for our Credit Reporting Service now!
Log on to www.bismarckmandanapartments.com
and click on Tenant Screenin
Contact Western Reporting Screening f/k/a Reliable
Screening at:
1-888-394-5177



http://www.bismarckmandanapartments.com/

Kyle Herman, FSS

Agent / Agency Owner

AUTO HOME LIFE BUSINESS
1022 E Divide Ave, Suite C
Bismarck, ND 58501

£

FARMERS

INSURANCE

®0) 701.255.355
@) 701.255.2548
khermon@fcrmersogent,com

www kylehermaninsurance.com
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CAMERON FLECK

General Manager

1313 Republic St. Suite A
Riemar~lk NID SR504

//<:"“--\\
CARPET
GARAGE

Flooring Center =

2300 E Bizmarck ExpyBizmarck |

701 258-9350

NORTH DAKOTA o

hausin

FINANCE AGENCY

Office Hours

8:00 a.m. - 5:00 p.m.
Monday - Friday

www.ndhfa.org

2624 Vermont Avenue * PO Box 1535
Bismarck, North Dakota 58502-1535

Ph: 701/328-8080 « Fax: 701/328-8090
Toll Free: 800/292-8621 - 800/366-6888 (TTY)

% BRAVERA

BANK

Chad Hasche
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701-391-2491 = 701-663-5377
bauskeb@msn.com

Brian Bauske
PO Box 722
Manpan ND 58554

Kenzie Meide + Apartment Leasing Guide

Media Account Executive

701.712.0052
kenzie.meide@arvigmedia.com
4007 State St. | Ste 50 Bismarck, ND

+ Shop.Dine Live.
+ Website Design
+ SEO

+ Display Ads

arvigmedia.com

Zarvig

Media

+ Google Search Ads
+ Social Media Marketing
+ YouTube Ads

A2
ABST Law

4132 30... . oo —eeea
Suite 100
Fargo, North Dakota 58104

MasTER LICENSE
No. ND-9421
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SERVICE TEAM

Since 1979

Main Office

2925 East Broadway Avenue
Bismarck, ND 58501
United States

Office: 701-223-9249
Toll Free: 1-800-540-9249

Fax: 701-223-2870

Northery) Plains
il 4

HEATING & AIR

CALL NOW
701-222-2155

24-HOUR

EMERGENCY SERVICE

*ACTION
Cleaning Sernvice

Contact Us
701-258-1258

CERTIFIED

) Aire-Master
Gary F. Chri/stilan
‘ >

Phone 701-751-5055
Aire—Master of ND Cell 701-426-5397
2100 Lovett Ave, Ste 1 Fax 701-751-5057
Bismarck, ND 58504 garynd@airemaster.com

Call or Text: 701-946-4748

Email: austin@costnerconcepts.com

——t—

MONEY FOLLOWS THE PERSON
Housing Initiative
www.ndcpd.org/mfp
1-800-233-1737

David Schenkel

Cleaning. Restoration. Construction. Sales & Marketing

SERVPRO" of Bismarck

PO Box 2043, Minot, ND 58702

(M) ,"017934-2535

(P): 701-415-052%

Email d%rhemkdr dservprobismarck.com
Website: servprobismarck.com

Like it never even hcppened

ndeperdently o oerated

i':: CoStar Group-

Tess Week
Soles Azsociale

701 934 0471 Cell

Apartment bk S
T EERIEAC

Finder
costargroup.com
apartment
living Fargo, ND

MASDACGH CEGP

Apartments.com®



tel:17012581258
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¢ Sub-contract Cleaning

* Move In(s)/ Move Out(s)
» Office/Lobby

* Deep Cleans

* Windows/Glass/Mirrors

-

» Repairs/patch
» Hems/Small Adjustments
 Sub-contracting for Industrial Sewing

e

Capltal lndu>tr|f33~

Lap-lt-AlI LLb

capitallindustry@gmail.com 4
) ¢, 701-400-3448 /4

G

Licensed and Insured

BISMARCK

www.SmokefreehousingND.com

Bismarck-Burleigh Public Health
500 E. Front Avenue

Bismarck, North Dakota 58504
Phone: 701-355-1597

Cell: 701-202-3077

Email: skahler@bismarcknd.gov

Sue Kahler
Program Coordinator

Capltal [ndustrwa
" Cap-ItAll LLC

* Fall Clean Offs
* Weeding

* Lawn Mowing
* ... much more...

\ capitallindustry@gmail.com

\ ¢ 701-400-3448

Licensed and Insured

23 CRA

BRETT BINA, REALTOR®

A
AOVISOr

216 N 2nd St., Suite 100
Bismarck, ND 58501

THE CRA GROUP com

/,\

FURNITURE & APPLIANCES

Jason Franzen

313 East Main Ave.

SCHWEIGERT
KLEMIN &
MCBRIDE PC

_SKWV:

116 North 2nd Street
Mailing Address: P.O. Box 855

Owner Bismarck, ND Tyler J. Siewert Bismarck, ND 58502-0955
Altorney at Law Phone 701 258-8588
701-323-0891 tsiewerl@bkmpc.com Fax 701 258-8486
Marti
ASHLEY WOEHL artinson STRIPING
Residential Sales Consult LOT MAINTENANCE
SWEEPING
529 S 7th St | Bismarck, ND 58503 SPECIALISTS IN ALL PATCHING
ashiey.woshi@midco.com ASPECTS OF PARKING LOTS SEAL COAT
C 701.989.4219
2 Del Ellefson
' L/\ / 701-298-9658 1802 7th Avenue North
Midco.com \UMIDCO Fargo, ND 58102

cbeservicelS14@outlook.com  martinsoniotmaintenance. com




Box 1793
Bismarck, ND 58502

BISMARCK-MANDAN APARTMENT ASSOCIATION

NATIONAL APARTMENT ASSOCIATION
MEMBER

NORTH DAKOTA
APARTMENT ASSOCIATION

President:

Corey Barnes

Rocky Gordon & Company
PO Box 1774

Bismarck, ND 58504

(w) 701-223-8568

Vice President:

CJ Schorsch

Parkway Property Management
Box 7459

Bismarck, ND 58501

(W) 701-223-6676

Secretary/Treasurer:

Tess Wolf

Belcastle Apartments
119 Irvine Loop
Bismarck, ND 58504
(w) 701-223-6580

Directors:

Jeremy Petron

Rocky Gordon & Company
PO Box 1774

Bismarck, ND 58504

(w) 701-223-8568

Gail Renwick
Centerspace

2020 S. 12th Street
Bismarck, ND 58504
(w) 701-221-0500

2023 BMAA Board of Directors

Jackie Fakler

RJR Maintenance
2201 40th Ave SE, #57
Mandan, ND 58554
(w) 701-663-1736

Jayme Vandermay

Goldmark Property Management
1929 N. Washington St. Ste. B

Bismarck, ND 58501
(w) 701-255-6056

Jill Renner

Belcastle

119 Irvine Loop
Bismarck, ND 58504
(w) 701-223-6580

Associate Member:
Dave Albrecht
Action Cleaning & Restoration
Bismarck, ND 58501
(w) 701-258-1258

Office Administration:
Rhonda Gall
119 Irvine Loop
Bismarck, ND 58504
(w) 701-226-9237

Email: BisManApt Assc@gmail.com

\National Apartment Association

www.naahq.org

North Dakota Apartment Association

www.ndaa.net

Visit our website at:

www.bismarckmandanapartments.com

Please “Like” us on
Facebook !!

EQUAL HOUSING
OPPORTUNITY



