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Bismarck’s Spring Clean-Up Week: May 15-18

Due to a prolonged winter and slow snow melt, the City of Bismarck
Spring Clean-Up week has been changed from April 17-20 to May 15-
18, 2023.

In an effort to accommodate residents who wish to utilize the landfill in
lieu of curb pick-up during clean-up week, Bismarck residents who pre-
sent their most recent City of Bismarck utility bill or current drivers li-
cense, will have free disposal at the landfill May 15-20.

Collection of special items for Spring Clean-Up is for Bismarck residents

that pay a City of Bismarck utility bill. Collection will occur on the regular
scheduled collection day.
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HOW TO IMPROVE
APARTMENT CURB
APPEAL

To gain the advantages of enhanced curb appeal for your apartment complex, follow these tips:

Even the most beautiful property
can lack appeal ifit's allowed to

become rundown. So start by
ensuring your apartment
complex is well taken care of.

1. Prioritize Building
Maintenance

When you want to enhance your property’s curb appeal, you have to start with the basics. The
most foundational aspect of curb appeal is a well-maintained property. Even the most beautiful
property can lack appeal if it’s allowed to become rundown. So start by ensuring your apartment
complex is well taken care of. Of course, this includes interior maintenance, as well, but when it
comes to curb appeal, you should look to exterior factors like:

» Roofing: A roof that appears to sag, 1s missing shingles, or has unsightly streaks
on 1t can be considerably detrimental to a building’s curb appeal. Depending on



the issue, it could also lead to other problems like leaks and poor insulation. Be
sure to give your roof the maintenance it needs to remain in good shape for as
long as possible and replace it as soon as it’s time to do so.

o Paint: Faded or chipped paint can also cause a building or other features like
wooden fences to look unappealing. A fresh coat of paint can do wonders to
enhance a building’s appearance. In the case of vinyl siding or other unpainted
features, replace any cracked or damaged elements and keep them clean so they
retain their brilliancy.

o General repairs: If anything is visibly broken, even something seemingly small,
it can send a message to prospective renters that you do not take property
maintenance seriously at your apartment complex. Be sure to handle all repairs
in a timely manner to maintain a property that is both functional and attractive.

Keeping your facilities clean
shows that you take pride in

your property, and this can
instill pride in residents.

2. Keep It Clean

Another essential aspect of maintenance 1s cleaning. Most cleaning likely takes place inside of
your facilities. But outdoor cleaning 1s also a necessity for keeping your property well -groomed.
Outdoor cleaning might include regularly remowing bits of trash or cigarette butts from
stdewalks, parking lots, and common areas.



Tou can also sweep out gazebo floors, pathways, and other surfaces where ditt and debnis collect
and use a power washer to keep building facades, outdoor furniture, and sidewalks looking fresh.
simple cleaning tasks like these, along with the maintenance tasks we discussed previously, can
help each part of vour property lock itz best at all times.

If vou have outdoor amenities ike a pool of playground, be sure to regularly clean and sanitize to
keep these amenities hygienic and looking their best so famailies can enjoy them day after day.
Eesidents will appreciate knowing, either through a posted sign or a mailer, that common areas
are regularly cleaned and sanitized.

Eeeping vour facilities clean shows that vou take pride in vour property, and this can tnstill pride
in residents, as well It can alzo give your apartment complex excellent curb appeal

Consider lighting footpaths
with solar lights to keep

energy costs low while
providing an attractive and safe
environment for your residents.

3. Update With Attractive
Lighting

It vour complex 1s well maintained, but vou're looking for ways to enhance its curb appeal,
consider the lighting, Exterior lighting features offer several benefits that potential renters are
likely to notice. For one, the right lighting can help vour aparttnent cotnplex become tote
visible from the road after dark. Whether people are armiving for a tour after dark or are simply
driving past and notice your property, ambient lighting can help vou malke the right first

1N pression.



An abundance of light on your property can also help it feel safer. A person s likely to feel more
secure while walking from the parking lot to their front door if that walk 15 well-lit. Consider
lighting footpaths with solar lights to keep energy costs low while providing an attractive and
safe environment for your residents.

The night lighting can do more than just increase visibility. Accent lighting like spotlights and
colored floodlights can help you create a luxurious aesthetic for your apartment complex. You
can use accent lighting to highlight focal points, such as your building’s facade, a water feature,
or your entrance sign. Espectally outside of daylight hours, attractive lighting can make a
tremendous difference in enhancing your property’ s curb appeal.
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4. Enhance the Landscaping

Any discussion of curb appeal 15 incomplete without a focus on landscaping. Even a property
with a building that appears dated or generally lackluster can achieve incredible curb appeal with
the right landscaping. Features like pathways, rock walls, and pools fall into the category of
hardscaping, which 1s a subcategory of landscaping. Hardscape features can help you create
recreation areas, courtyards, and other attractive outdoor features.

Another important part of landscaping 1s softscaping — living horticultural elements that
enhance the look of your property. Landscaping features like the following can improve the curb
appeal of any apartment complex:

o Green grass: If your apartment complex is surrounded by a lawn, make sure the
grass receives the care it needs, such as watering and fertilizing if necessary, to
appear healthy and green. Keep the grass cut so it always looks well-manicured.



Even without other more decorative landscaping features, an attractive green
lawn can go a long way toward boosting a property’s curb appeal.

o Trees: Planting trees in strategic spots throughout the complex can also give
your complex more visual appeal. Some trees can grow large enough to provide
lovely shade, while others remain miniature and ornamental. Whether large or
small, trees can add seasonal beauty to your property, as well. A tree that flowers
in the spring, 1s vibrantly green during the summer, and changes colors in the fall
will keep the beauty of nature on full display for passersby and residents.

» Shrubs: Shrubs are another great addition and are relatively low-maintenance.
Simply keep shrubbery neat and trimmed, and it can add lovely greenery to your
facility. Shrubs can work especially well right along the perimeter of buildings
as a decorative border. Some shrubs also change with the seasons, flowering
during certain parts of the year or changing colors. Evergreen shrubs can help
you maintain some greenery during the winter months.

» Flowerbeds: When you want to add natural beauty to a landscape, flowers are
always an excellent choice. Flowerbeds typically require more ongoing
maintenance than some other landscaping features, but they can also add a
unique level of charm. Consider planting brightly colored flowers around your
entrance sign, for example, to make it stand out to passersby and enhance your
curb appeal. In an urban environment, potted flowers and other plants outside
can help soften and brighten your property’s appearance.

Even minor landscaping improvements can go a long way toward boosting your apartment’s
curb appeal. Some fresh mulch, new plants, or more neatly manicured greenery can all help you
cultivate an inviting space.



Invest in a quality sign and
surround it with attractive

landscaping to make it as
attractive as possible.

5. Offer Clear Signage

Clear signage is a must, both for practical and aesthetic purposes. Consider whether you need to
add or update any signage to enhance your property. From the standpoint of curb appeal, a
crucial sign to pay attention to is your entrance sign. A monument-style sign can serve as a focal
point that identifies your apartment complex to anyone walking or driving by. Invest in a quality
sign and surround it with attractive landscaping to make it as attractive as possible.

Throughout your complex, the right signage can help provide:

« Directions: One of the most important functions of exterior signage 1s
wayfinding. From the moment a driver or pedestrian enters your facility, they
should know which direction they need to go to find different parking lots,
apartment buildings, and amenities like outdoor recreation areas, dumpsters, or
laundry facilities. Visitors should also see directions to the leasing office.
Buildings and doors should be clearly labeled so people know when they’ve
reached their destiation.

» Information: Signage can also be informational, such as signs that prohibit
smoking or designate smoking areas. It also includes signs that list rules at the
playvground or pool. Informational signage can provide reminders to residents
and make new residents or guests aware of any key information they need to
know.



o Branding: On top of these practical purposes, signage can also help you brand
your space. Rather than opting for generic signage, use as much custom signage
as possible throughout your facility so you can choose colors, fonts, and designs
that fit your brand identity. You can even include your logo wherever it makes
sense as a sort of signature to reinforce your branding.

o Advertising: Signs can also help you advertise your apartment community to
prospective renters. If you have vacancies or are accepting applications, consider
placing some yard signs or flags, for example, near the road to alert passersby.
When it comes to curb appeal, generic signs that appear overly salesy may do
more harm than good — opt for sophisticated branded signage that advertises
your apartments in style.

PROVIDE ACCESSIBLE PARKING

. “One study found that 18% of renters

looked specifically for something
accessible for seniors or someone wi
disabilities in their online searches.

6. Provide Accessible Parking

For most rental complexes, parking lots make up alarge part of the property. It makes sense,
then, that if you want to boost your apartment or townhouse curb appeal, v ou must pay attention
to your parking lots. Your parking lot may be more visible from the road than the apartment
buildings themselves. In that case, especially, the parking lot should be as attractive as possible
for curb appeal. Consider adding landscaped 1slands throughout larger lots or border lots with
landscape features like flowerbeds and shrubs.

No matter where your lots are located, it1s critical to keep them well maintained. Your parking
lot can be where guests and potential renters form their first impression of your property. Cracks,



potholes, faded striping, and other flaws in the parking lot can cause guests to wonder what other
aspects of the property might be neglected. Maintaining parking lots does require blocking off
sections or whole lots at times, but it is well worth the effort.

Parking lots should also be accessible, providing handicapped-accessible parking spaces and
smooth pathways from the parking lot to nearby building entrances. This accessibility is
convenient for all residents, but for some, it can make your property especially appealing. One
study found that 18% of renters looked specifically for something accessible for seniors or

someone with disabilities in their online searches. Be sure to follow all Americans with
Disabilities Act (ADA) guidelines and ensure vour parking lot is a welcoming and convenient
space for all visitors and residents.




CREATE AN OUTDOOR 0ASIS

The good news for property managers

and owners is that you can provide useful
amenities with the added benefit of enhancing
the look of your property.

GRILLS AND PICNIC AREAS
POOLS

WALKING PATH
PLAYGROUNDS

littie tikes. § COMMERCIAL ’



7. Create an Outdoor Oasis

Of course, apartment hunters are interested in what the apartments themselves offer in the way of
amenities, but they also look to see what sorts of shared amenities are available on the property.
In one survey, 31% of respondents said they took note of a specific amenity a property offered
during their apartment search. Close behind, 29% of respondents said they noted a certain
aesthetic feature of the property.

The good news for property managers and owners is that you can provide useful amenities with
the added benefit of enhancing the look of your property. As prospective renters tour your
property or look at exterior photos online, they’ll notice these amenities. Families, in particular,
may care especially about having an outdoor area to enjoy with their children.

In 2020, outdoor space was found to be the top amenity renters searched for. Even as public
places have reopened, many families have rediscovered the value of having outdoor space at
home where they can enjoy time together.

Some of the outdoor amenities that can attract renters include:

» Grills and picnic areas: Who doesn’t love to grill out in the summer or enjoy a
picnic lunch or a bonfire when 1t’s chilly outside? Including picnic tables, grills,
and firepits i your complex gives residents the perfect place to enjoy these
outdoor activities with other residents or with visiting friends.

+ Pools: Pools and hot tubs are other perks that many children and adults alike
enjoy. Some families may even limit their apartment search to facilities that
include pools. Of course, pools require extensive ongoing maintenance, so 1it’s
vital that property maintenance staff is prepared to regularly inspect pools and
undertake tasks to keep them hygienic and attractive.

» Walking path: Another hardscape feature that can enhance the look of your
apartment complex 1s a walking path. You could implement a simple sidewalk
that makes it easier for residents to navigate the complex on foot. But, to
enhance your apartment’s curb appeal, you could consider usimg decorative
stones to create a charming, winding footpath that’s perfect for a leisurely stroll.

» Outdoor fitness equipment: Fitness equipment 1s often an amenity that
apartment hunters look for in or near an apartment complex. Outdoor fitness




equipment at your apartment complex provides families with a space to exercise
without needing to leave the property. Residents can foster a healthy lifestyle
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NAA Click & Lease simplifies the leasing
process.

¢ MNAL,
Click&Lease

See why over 3000+ management companies use the industry's leading leasing platform,
MAA Click & Lease, to help their company grow. Our members benefit from gained
efficiencies, improved compliance and more. And so can youl See how — contact us
today.

Benefits include:

1. Up-to-date compliance documents at the local, state and national level
2. Integration with most industry software

3. Online and paperless with E-signatures

4. Litigation defender insurance

3. Simple online applications

6. Customizable lease packages

MAA Click & Lease makes creating, managing and executing legally-compliant leasing
documents effortless. Take out the inefficiencies in your business with NAA Click & Lease.

Accelerate Your Leasing with NAA Click & Lease

PMS Integrated Paperless

. o]
The multi-user platform @@ Automated online

imegrates with most propery application, keasing,
management saftwares,

and signing process,

[
0N Compliant Simple
Forms are automatically updated —— The easy online rental
through annual review and — application halps keep
ongeoing aversight at the local, — information in one place,
state and national leval whan simplifying the process
laws and regulations change for new residents.

Customizable Protected

Litigation Defender Insurance
has you coverad when a
plaintiff challenges a provisian

af the MNAA Click & Leasa Form. 5

Users can set up a lease
database that stores
infarmation far each
community in a portfolic.

( : NAA
% Click&Lease Learn more at lease.naahq.org
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NATIONAL APARTMENT ASSOCIATION

MEMBER

NORTH DAKQOTA
APARTMENT ASSOCIATION

Being a member of the BMAA you are
also members of the NDAA and NAA.
Checkout their sites for more great in-

formation and educational opportunities.

https://www.ndaa.net/
https://www.naahq.org/

FREE to print on the NDAA website.
https://www.ndaa.net/

K «\&6 l All FORMS are available to members for

Screen your Residents

Sign up for our Credit Reporting Service now!
Log on to www.bismarckmandanapartments.com
and click on Tenant Screenin
Contact Western Reporting Screening f/k/a Reliable
Screening at:
1-888-394-5177
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Kyle Herman, FSS

Agent / Agency Owner

AUTO HOME LIFE BUSINESS
1022 E Divide Ave, Suite C
Bismarck, ND 58501

£

FARMERS

INSURANCE

®0) 701.255.355
@) 701.255.2548
khermon@fcrmersogent,com

www kylehermaninsurance.com
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CAMERON FLECK

General Manager

1313 Republic St. Suite A
Riemar~lk NID SR504

//<:"“--\\
CARPET
GARAGE

Flooring Center =

2300 E Bizmarck ExpyBizmarck |

701 258-9350

NORTH DAKOTA o

hausin

FINANCE AGENCY

Office Hours

8:00 a.m. - 5:00 p.m.
Monday - Friday

www.ndhfa.org

2624 Vermont Avenue * PO Box 1535
Bismarck, North Dakota 58502-1535

Ph: 701/328-8080 « Fax: 701/328-8090
Toll Free: 800/292-8621 - 800/366-6888 (TTY)

% BRAVERA

BANK

Chad Hasche
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701-391-2491 = 701-663-5377
bauskeb@msn.com

Brian Bauske
PO Box 722
Manpan ND 58554

Kenzie Meide + Apartment Leasing Guide

Media Account Executive

701.712.0052
kenzie.meide@arvigmedia.com
4007 State St. | Ste 50 Bismarck, ND

+ Shop.Dine Live.
+ Website Design
+ SEO

+ Display Ads

arvigmedia.com

Zarvig

Media

+ Google Search Ads
+ Social Media Marketing
+ YouTube Ads

7N
ABST Law

4132 30th Avenue South
Suite 100
Fargo, North Dakota 58104

MasTER LICENSE
No. ND-9421
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SERVICE TEAM

Main Office

2925 East Broadway Avenue
Bismarck, ND 58501
United States

Office: 701-223-9249
Toll Free: 1-800-540-9249

Fax: 701-223-2870

Northery Plains
el

HEATING & AIR

CALL NOW

701-222-2155 24-HOUR

EMERGENCY SERVICE

*ACTION
Cleaning Sernvice

Contact Us
701-258-1258

CERTIFIED

M-

MONEY FOLLOWS THE PERSON

Housing Initiative
www.ndcpd.org/mfp
1-800-233-1737

2600 Gateway Ave. Ste 1
Bismarck ND 58503
701-222-2400
info@bmhba.com



tel:17012581258

ASHLEY WOEHL

529 S 7th St | Bismarck, ND 58503

ashley.woehl@midco.com
C 701.989.4219

UX) minco

Midco.com

BISMARCK
www.SmokefreehousingND.com
Bismarck-Burleigh Public Health
500 E. Front Avenue
Bismarck, North Dakota 58504
Phone: 701-355-1597

Cell: 701-202-3077
Email: skahler@bismarcknd.gov

Sue Kahler
Program Coordinator
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FURNITURE & APPLIANCES

Jason Franzen
Owner

Bismarck, ND
701-323-0891

313 East Main Ave.

o
"
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BRETT BINA, REALTOR®
e 216 N 2nd St., Suite
THE CRA GROUP oo DD

£

& Aire-Master

. Gary F. Christian

owner/sales
A

Phone 701-751-5055
Aire-Master of ND Cell 701-426-5397

SCHWEIGERT
KLEMIN &
MCBRIDE PC
s NI R BaR) | Ay e S L

116 North 2nd Street
Mailing Address: P.O. Box 855

Tyler J. Siewert
Altorney at Law
tsiewertl@bkmpc.com

Bismarck, ND 58502-0855
Phone 701 258-8088
Fax 701 258-8488

2100 Lovett Ave, Ste 1 Fax 701-751-5057
Bismarck, ND 58504 garynd@airemaster.com

(omoms )

¢ Sub-contract Cleaning

* Move In(s)/ Move Out(s)
¢ Office/Lobby

* Deep Cleans

¢ Windows/Glass/Mirrors

e

« Repairs/patch
» Hems/Small Adjustments

« Sub-contracting for Industrial Sewing

Capital lndu>tr19>

=C

Cap-It-All LLL

capltallmdustry@gmall com »
\ ¢, 701-400-3448 /4

Licensed and Insured

&

~w

Capital In

* HOA Maintenance / :

U5trle>

* Spring Clean Ups / A8

0 FaHCLeaR Ofﬁ Cap-It- ‘\ll LLL,

) Weedmg AW capitallindustry@gmail.com
* Lawn Mowing ¢ 701-400-3448

* ... much more...

Licensed and Insured




Box 1793
Bismarck, ND 58502

NAA

NATIONAL APARTMENT ASSOCIATION
MEMBER

NDAA

NORTH DAKOTA
APARTMENT ASSOCIATION

President:

Corey Barnes

Rocky Gordon & Company
PO Box 1774

Bismarck, ND 58504

(w) 701-223-8568

Vice President:
CJ Schorsch
Parkway Property Management
Box 7459
Bismarck, ND 58501
(W) 701-223-6676

Secretary/Treasurer:
Tess Wolf
Belcastle Apartments
119 Irvine Loop
Bismarck, ND 58504
(w) 701-223-6580

Directors:
Jeremy Petron
Rocky Gordon & Company
PO Box 1774
Bismarck, ND 58504
(w) 701-223-8568

Gail Renwick
Centerspace

2020 S. 12th Street
Bismarck, ND 58504
(w) 701-221-0500

Jackie Fakler

RJR Maintenance
2201 40th Ave SE, #57
Mandan, ND 58554
(w) 701-663-1736

Jayme Vandermay

Goldmark Property Management

1929 N. Washington St. Ste. B
Bismarck, ND 58501
(w) 701-255-6056

Jill Renner

Belcastle

119 Irvine Loop
Bismarck, ND 58504
(w) 701-223-6580

Associate Member:

Dave Albrecht

Action Cleaning & Restoration
Bismarck, ND 58501

(w) 701-258-1258

Office Administration:

Rhonda Gall

119 Irvine Loop
Bismarck, ND 58504
(w) 701-226-9237

Email: BisManApt Assc@gmail.com

Please “Like” us on
Facebook !!



